
 

 

 

   

 

 

Housing Landlord Services  

 Pet Policy  

1 Introduction 
1.1 This policy sets out Eastleigh Borough Council’s Landlord Services approach to 

pet ownership. We recognise that pets can bring significant benefits to their 
owners. Our aim is to be reasonable, consistent, and fair, balancing responsible 
pet ownership with the rights of other residents to the quiet enjoyment of their 
homes and surrounding areas. 
 

1.2 We also recognise that irresponsible pet ownership can cause nuisance and 
impact the quality of life of others. Some buildings are not suitable for certain 
pets (for example, dogs) or for larger numbers of animals. All applications to 
keep a pet will be considered on a case-by-case basis within the framework of 
this policy. 
 

2 Scope 
2.1 This policy applies to all customers who have a tenancy with Eastleigh Borough 

Council and includes shared ownership and leaseholders. It also apples to 
tenants where Housing Landlord Services acts on behalf of the landlord, unless 
the lease or the tenancy agreement states that pets are not allowed.   
 

2.2 More information about keeping a pet can be found in your tenancy agreement 
or lease. 
 

3 Policy principles 

3.1 We aim to: 
 

• Adopt a fair and transparent approach to granting pet permission 
• Make clear when pets are allowed and when they are not 
• Encourage and support responsible pet ownership 
• Provide proportionate steps for handling nuisance and welfare concerns 

 

4 Legislative and Regulatory Framework 

4.1 • Animal Welfare Act 2006 

• Dangerous Dogs Act 1991 

• Anti-Social Behaviour, Crime and Policing Act 2014 

• The Microchipping of Cats and Dogs (England) Regulations 2023 

• Control of Dogs Act 1992 

• The Equality Act 2010   

• Environmental Protection Act 1990 

• Renters Rights Act 2026 

https://www.legislation.gov.uk/ukpga/2006/45/contents
https://www.legislation.gov.uk/ukpga/1991/65/contents
https://www.legislation.gov.uk/ukpga/2014/12/contents/enacted
https://www.legislation.gov.uk/uksi/2023/468/contents/made
https://www.legislation.gov.uk/uksi/1992/901/contents/made
https://www.legislation.gov.uk/ukpga/2010/15/contents


 

 

• Eastleigh Borough Council Tenancy Conditions 
 

5 Permission for keeping pets 
5.1 
 
 

You must normally seek permission from the Housing Landlord Service before 
keeping a pet in your home.      
 

5.2 Most small domestic animals can be kept as pets without needing our 
permission. These include:  
 

• goldfish (or similar fish) contained in a tank not exceeding 33 gallons 
(155 litres) 

• a reasonable number of small, caged pets such as a budgie or canary (if 
kept indoors), hamster, gerbil, guinea pig, domestic rabbit. 

 
This is dependent on the size and suitability of the space for such pets.  
 
Tenants will be encouraged to undertake appropriate research into the needs of 
any pet, including consulting trusted sources such as the RSPCA, to ensure 
they can meet the animal’s housing, care, and welfare requirement 
 

5.3 Whether permission is granted for your pet is dependent on a number of factors 
such as the: 
 

• type and size of your home (for example, a house or flat) 

• access to outdoor space 

• number of pets 

• type of pet 

• previous history of keeping a pet 
 

5.4 Permission will be granted based on responsible pet ownership and may be 
withdrawn at any time and without notice if the terms of this Policy and / or the 
conditions of the tenancy agreement and / or any other stipulated requirements 
are not kept to.  
 

5.5 Permission will be refused if the tenant or any household member has a 
conviction or history of abandonment, cruelty, neglect, or mistreatment of 
animals; any conviction for offences under the Dangerous Dogs Act 1991; or 
has been disqualified from keeping animals (or a particular type of animal). 
 

6 Seeking permission for a pet 

6.1 You must apply in writing using the Pet Permission Request Form. This allows 
us to ensure animals are kept within the terms of our policy. We will not approve 
any permission unless the form is fully completed and the tenant has agreed to 
the Pet Behaviour Agreement. 
 

6.2 Any permission granted applies only to the specific pet named in the request. 
You must apply for each pet. If a pet dies or is rehomed, you must apply for 
permission for any replacement pet. 
 

6.3 We will respond to your request within working 10 days. If permission is refused, 
we will provide clear reasons as to why. 
 

7 Terms of permission 



 

 

7.1 Permission to keep a pet is granted on the expectation that you will be a 

responsible owner. This means: 

• You are responsible for the health and welfare of any pets in your home 

under the Animal Welfare Act 2006, including proper day-to-day care. 

• Dogs and cats must be microchipped as required by law. 

• Dogs are required to wear a collar and tag with the owner’s name and 

address clearly inscribed when outside of the home. 

• You must seek appropriate veterinary care if a pet requires it. 

• Pets must be kept under control and must not present a threat or risk to 

other people, our staff and contractors, or other animals. 

• Pets must not cause a nuisance or annoyance to other people, our staff 

and contractors, or other animals.  

• Dogs must be kept on a lead in communal areas.  

• No animal in an Eastleigh Borough Council-owned property may be 

used for commercial purposes. You must not breed or sell animals from 

the property. 

• You must not leave a pet alone for long periods where this could be 

detrimental to its welfare. 

• Pets must not cause damage to the property. Any damage caused by a 

pet, including a visitor’s pet is your responsibility and you will be 

recharged. 

• You must not allow the property and any communal areas to become 

unhygienic.  

• Pets must not be left in communal areas, including stairwells.  

• Pet faeces must be removed immediately from gardens or outside areas 

and disposed of safely and hygienically.  

• Tenants must not hoard animals (i.e keep an excessive number they 

cannot properly house or care for). 

• Neutering is strongly encouraged where appropriate. 

• Dog and cat flaps are not permitted in the front door of any property or in 

any communal block doors. Communal doors must always remain 

closed and must not be propped open to allow access for pets. 

• If your home has a balcony, you are not permitted to leave your pet on 

the balcony if you are not at the property. 

• You are responsible for any pets living or visiting your home.  

8 Reporting concerns 

8.1 If you believe a pet is being neglected or abused, you are encouraged to inform 
the RSPCA and to report this to us. We will work with the RSPCA, Eastleigh 
Borough Council’s Animal Welfare Team, and other appropriate agencies to 
investigate and prevent any harm to animals.  
 

8.2 If we consider a pet is not being adequately cared for, we will raise concerns 
with you and signpost to support where necessary. If there are concerns for the 
pet’s welfare, we will report this to the relevant authorities such as the RSPCA. 
 



 

 

8.3 If you experience nuisance from a neighbour’s pet, you are encouraged to 
report this to us for investigation.  
 

9 Scheme type permissions 

9.1 Bampton House is designated as a “dog and cat free scheme”, and permission 
to keep a dog or cat here will not be granted. 
 
This designation is based on the temporary nature of placements at the scheme 
and the size and layout of the properties. Factors such as limited space, the 
building’s location, the number of units and fire-evacuation requirements mean it 
is not suitable for dogs or cats.  
 
Additionally, because placements at the scheme are temporary, preventing dog 
and cat ownership helps ensure that having a pet does not reduce or delay a 
household’s future rehousing prospects, particularly where suitable long-term 
accommodation for pets may be limited.  
 

10 Registered assistance dogs 

10.1 Registered assistance dogs are not pets; they are trained by recognised 
organisations to support daily living for people with disabilities (for example, 
sight impairment, hearing loss, epilepsy, or diabetes) who have important rights 
under the Equality Act 2010. 
 
Conditions for keeping a registered assistance dog are: 
 

• You have been supplied with a registered assistance dog because you 
need or benefit from its support. 

• The supplying organisation confirms that the property is suitable for the 
dog to live in (if not, you may wish to apply to live / move to a more 
suitable home). 

• Assistance dogs may be granted permission in schemes designated as 
dog-free. This exemption does not extend to the tenant or occupant 
having a letter from a GP saying that it is therapeutic for their patient to 
have a pet. 

 
Housing Landlord Services will consider reasonable adjustments where 
required under the Equality Act 2010. 
 

11 Animals you must not have living or visiting your property under any 
circumstances 

11.1 We will not permit any dog that is listed under, or fits the description of a type 
listed in, the Dangerous Dogs Act 1991. This includes the following breeds: 
Pit Bull Terrier; Japanese Tosa; Dogo Argentino; Fila Brasileiro or XL Bully  
unless they meet the following criteria. 
 
XL Bully dogs will only be granted permission to be kept if: 
 

• The dog was owned before 31 December 2023 
• The owner has a Certificate of exemption to keep an XL Bully dog 

 
XL Bully dogs should be taken out of the property when a member of our staff or 
contractor is present in the property. If this is not possible, the dog must be 
muzzled and kept in a separate room or caged.  
 



 

 

 

11.2 You are not permitted to keep: 
 

• Any animal considered dangerous or unsuitable, including wild or 
dangerous animals listed under the Dangerous Wild Animals Act 1976 

• Primates 

• Venomous creatures 

• Wildlife protected by law.  

• Endangered species banned by law from trade, import or export 

• Livestock including (but not restricted to) horse, pony, donkey, goat, pig, 
sheep, deer, alpaca, llama, cow and other cattle 

• Poultry including (but not restricted to) geese, chickens, cockerels, 
ducks and turkeys 

• Large parrots, birds of prey, and other exotic birds unsuitable for a 
domestic property 
 

12 Keeping a pet without permission 

12.1 If a tenant is found to be keeping a pet without permission, we will investigate 
whether permission would normally be granted. If so, they will be given the 
opportunity to apply. 
 

12.2 If we decide that permission would not be granted, we will ask for the pet to be 
rehomed. Reasonable timescales will be provided and we will require evidence 
that the pet has been suitably rehomed. 
 

12.3 Should a tenant continue to keep a pet without permission, we will take 
appropriate action. This may include applying for an injunction or, in the most 
serious cases, apply for possession proceedings to end the tenancy. 
 

13 Right to Request a Review 

13.1 If permission to keep a pet is refused or withdrawn, you may request a review of 
the decision. 
 

• A review request must be made within 14 days of the decision. 
• They can be sent by email to Residents@eastbrookehomes.co.uk or in 

writing to: 
Housing Landlord Services, Eastleigh House, Upper Market Street, 
Eastleigh, SO50 9YN 

• The review  will be carried out by a senior officer independent of the 
original decision-maker. Advice may also be sought from the Council’s 
Animal Welfare Team. 

• We aim to issue a written decision within 10 working days. 
• If you remain unhappy, you can use the Council’s corporate complaints 

procedure. 

 
14 Policy exceptions 

14.1 In exceptional circumstances, we may consider variations to this policy. Any 
variation will depend on the individual situation, any extenuating circumstances, 
and the evidence available. Each case will be considered on its merits. 
Decisions will be provided in writing to the relevant parties. 
 

15 Review 



 

 

15.1 The Head of Housing Landlord Services, Tenancy Services Manager and 
Residential Lettings Manager as responsible for the Policy’s compliance and 
review. 
 
The policy will be reviewed at least every two years or earlier should the need 
arise. 
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Cathy Bullen Housing Landlord 
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